Ziglar Training Systems

it's about being Better

March 4, 2005

Mrs, Gail McWilliams
PO Box 765127
Dallas, TX 75376

Dear Gail:

Thanks for sharing with our entire team last Monday. Each
person benefited greatly from your presentation. We all needed
the shot in the arm you provided as well as the challenge vou
gave us. It was awesome!

Gail, we all agreed with Zig's comments to you following your
program. You really do remove all reasons for a “personal pity
party!”

I would be happy to recommend you any time. Your
presentation style, your message. and your heart for people are
needed in corporate America! From listening to your
presentations, any group will be assured of receiving a message
that 1s well prepared, well delivered and well received. Let me
know how I can assist.

Once again. thank you for the positive impact that you have had
on Ziglar Training Systems. Let me know when your calendar

15 free so that we can schedule you again.
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it's about being better.



